HOLTER MONITOR

PATIENT GUIDE

What is a Holter Monitor?

Your doctor has asked for your heart rhythm to be checked over at least 24 hours, and sometimes longer. This test is called a Holter
monitor test.

A small recording device is placed on your chest to measure your heart's electrical activity (ECG). The test is painless, and you can continue
with most of your normal daily activities during the monitoring period.

How the Monitor Works
‘ A small patch is attached to the left side of your chest using a ‘ The device sends information to your mobile phone using
strong sticky pad. Bluetooth.
‘ Data is collected using the Vigo Life app. ‘ At the end of the test, the data is analysed and a report is sent

to your doctor.

Step-by-Step Guide

Before Your Appointment

e We will register you on our monitoring system.

e You will receive a text message with a link to download the Vigo Life app.
e Please download the app before your appointment.

e Please bring your mobile phone to yur appointment.

|\ Important: If you do not have a smartphone or are unable to use the app, please let us know prior to the appointment. We can still
complete the test.

At Your Appointment
e The technician will place the patch on your chest.
e They will explain what to expect during the monitoring period
e They will explain when and how to return the device.

During the Monitoring Period

e Go about your normal daily activities.

e You may do light to moderate exercise.

e Showering is allowed (the device is splash-proof), however, we recommend avoiding wetting the device directly as the stickiness
may degrade.

e Do not swim or have a bath, as the device should not be fully submerged in water.

e Try to avoid sleeping on your left-hand side by putting a small pillow under your left side. Sometimes squashing the device against

body weight can interfere with the recording.

Using the App

e Check the app on your phone occasionally to make sure it is recording.

e In your app, you can note symptoms (e.g. fast heartbeat, dizziness) or activities.
e This step is not required, but it can help your doctor understand your results.
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Finishing the Recording

e You can now remove the device.

Removing the Device

e Carefully remove thepatch and device from your chest.
e Place it in the case provided.

Returning the Device
7 e The technician will tell you when to return the device.

e At the end of the monitoring time, stay close to your phone.

e The device will send the final data to the app — this can take up to 15 minutes.
e When finished, the app will show "ECG recording complete."

e If you have an appointment with a QCG doctor, bring the device with you.

Frequently Asked Questions

Q Why has my doctor requested this assessment? Q What if | don't have a mobile phone?

This is best discussed with your doctor, but the most common reason
is to check you are not experiencing irregular heartbeats, also called
arrhythmias.

That's okay. Let the QCG team know when making your fitting
appointment and we will have one of our spare phones available for
you to use with your patch. Remember to bring the phone with the
device back to your follow-up appointment.

Q What if | cannot remember my app store password? Q What if my phone goes flat during the recording period?

A common issue that we can resolve with Face ID (if set up on your
phone) or by resetting your password. The QCG team will talk you
through these steps.

| keep getting a message to "keep the Vigo Life app open”?

Q What should | do?

The app sends reminders if it is closed. Simply reopen the app from
the icon. The recording device will continue to record data and
will upload when the app is open.

Q What if | get a "Lead off" message?

This means the adhesive has come loose from the skin, disrupting the
signal. Press firmly on the patch. If the message continues, close and

reopen the app. If the problem persists, spare adhesives are included
in your case — follow the instructions to reapply.

The recording device or patch will continue to record data. As soon as
possible, recharge your phone and turn it on. Once the phone is on
and near you, it will automatically download the data from the
recording device.

Q What if | open the app and there is no ECG trace?

Check that Bluetooth is enabled on your phone. If Bluetooth is on and
there is still no trace, close the app completely, then reopen it to
refresh the connection.

Q How do | change the sticky adhesive?

Remove the old sticky tape. If there is residual stickiness on the
device, gently clean it with an antibacterial or alcohol wipe. Dry the
area completely, then apply a new adhesive (spare is in your bag) and
press firmly to your chest.

Q What if | lose internet connection? Q Dol have to keep my phone next to me at all times?

The recording device will continue to record data. When the
connection is restored and the phone is nearby, data will transfer
automatically.

No. Up to 4 days of data will store within the recording device. When
you come back into Bluetooth range of your phone, the device will
reconnect and transmit the data to the Vigo Life app.
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Frequently Asked Questions

Q Canl get the recording device / patch wet?

Yes, the device can get wet in the shower. However, it cannot be
submerged in water for too long — avoid swimming or bathing with
the device on.

Q Can |l exercise with the device on?

Yes, light to moderate exercise is fine. However, the adhesive may lose
adhesion if you get very sweaty. If this happens, remove the patch and
device, clean and dry your skin, and then reapply. You may also want
to record your activity in the app.

Q Canlremove the app from my phone after monitoring is finished?

Yes. Once the data has been successfully uploaded, you may delete
the Vigo Life app and any associated data from your phone.

Will the monitor interfere with other devices connected to my

phone?

Q What if | accidentally submerge the device in water?

It is usually okay and the device can handle brief submersion. Check
the app to confirm a trace is being transmitted. If not, ensure
Bluetooth is on, close and reopen the app, and try changing the patch.
If none of these steps work, call us on 3016 1111.

Q What if | develop a skin rash from the adhesive?

Some people may react to the adhesive. If the skin becomes
uncomfortable, irritated, or sore, remove the device and patch, place it
in the case, and call us on 3016 1111. We will advise on next steps
and have alternative monitoring devices available if needed.

When do | remove the patch and monitor at the end of the

0}

monitoring period?

Once the app confirms the data upload is complete, you can remove
the patch. It has a white tab at one end — use this tab to carefully peel
off the patch. If confident, you can also separate the device from the
sticky patch and dispose of the patch in the bin.

I've used an older Holter monitor with a box and lots of wires —
is this the same?

It shouldn't, but we cannot guarantee it. If you have a medical device
connected to your phone, please contact the prescribing doctor for
advice.

Essentially yes. This monitor provides the data needed to accurately
analyse your heartbeats over time. These new monitors make it easier
for you to continue with normal daily activities, which can produce
better representative data of your normal day.
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